
Refund Policy Terms & Conditions 
 
This Terms and Conditions shall apply to all customers of Tropicana Golf & Country Resort to 
understand and Tropicana Golf & Country Resort have the authorize and legal right based 
on the terms and condition to make any decision. 
 
Rates 

• All rates applicable are in Ringgit Malaysia (MYR) 
• Rates will be applicable for payment made directly with the resort or through its 

approved channels only. 
• Rates are subject to change without any prior notice. 

 
Cancellation Notice and Policy 

• All confirmed payments are STRICTLY non-refundable and non-transferable. 
• All payment information and rates offered in agreement are strictly 

CONFIDENTIAL and shall not be disclosed to a third party for whatever reason or 
purpose. 

 


